PROVINCE OF KWAZULU - NATAL -~ ISIFUNDAZWE
SAKWAZULU - NATALI

Enquiries: Mr R Abramson
Telephone: 033-3951820
o Reference: T6/17P

)

TO: ALL HEADS OF DEPARTMENT
ALL MOTOR TRANSPORT ADVISORY COMMITTEE (MTAC) MEMBERS
ALL DEPARTMENTAL TRANSPORT OFFICERS (DTO’s)

PTM CIRCULAR NO. 03/2007 RT46:GENERIC SERVICE LEVEL AGREEMENT (SLA)

1. The meeting between User Departments and Wesbank Auto on 22 March 2007, has
reference.
2. As requested at the above meeting, this communiqué serves to clarify that the RT46

which is a transversal contract with National Treasury for Fuel and Maintenance of
official vehicles, has a generic Service Level Agreement. This accordingly makes
provision for the payment of the Wesbank Auto costs to the Service Provider within 30
days, which the PFMA also caters for.

3. Submitted for your information.
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